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1 G. Sree Devi, HJS
Member Sacretm"y

-f‘”'

ll P. STATE LEGAL SERVICES AUTHORITY

{Cnnsﬂluted under the Legal Services Authorities Act, 1987)

Tn i _ ~
All the District Judges/Chairpersons pd
District Legal Services Authorities, 5
- Civil Court,::
Uttar Prade&h . _ :
No.35 /SLSA- 55/2017 (Shashi) dated : Jan. Q ,2018.

Sub.: Recruitmant Assignment of work, Payment of Hnnnr_a.iium to PLVs,
and Monthly reports to UPSLSA.

 Madam/Sir, . '~

® Recruitment - Kindly take referenc:e of our lette:- Nno. 1892/’ SLSA-55 .

'new/2017/10 (Shashi/richa) dated 29.08.2017, by which, you were requested to

initiate and complete the process of selection of additional PLVs as per model
scheme so that the required strength (7414) of PLVs in thé& State may be
reached. The PLVs in a district must include at least 04 transgé@nder in smaller

district and at least 10 in bigger districts. You are requeqted to recruit
transgenders as PLVs accordingly. ;

ltl-'-'

o Enhanced honorarium - With the view to make nptlmtﬁn utilization of

services of PLVs, the Hon’ble Executive Chairman has been plefised to enhance

~ their hﬂnuranum from Rs. 250/- per day to Rs. 400/- per day and to pay an

additional sum of Rs. 150/- per day as TA, Rs. 20C/- per day i case the PLVs

“have to travel mote than 25 Kms., subject to satisfaction of the work of the PLVs

by the Secreta.ryiand the Dlstﬂct Judge/ Chairman, DLSA. Hence you are
requested to pay honorarium and TA at the enhanced iates as above
(depending upon mnature of the work assigned to the PLVs and the
satisfaction of the work done by them) from 1t January, 20 IB

® ;gnment of work — The PLVs are to be engaged at va.rmus places like
remote areas, villages at Panchayat level, Block level, JJ Boafds, Jails, Front

Offices, at "CSCs_ under Tele Law for spreading awaréhess on legal

1351.1&5/ availability of Legal Aild and at Legal Aid Clinics at Héﬂdquartars and
Tehsils etc. To avoid disparity in assignment of work, to make optimum

utilization of their services and to achieve uniformity in pamen’ﬁ of honorarium,
it 1s requested that-

1. a monthly calendar of activities/work to be assigned to t@e PLVs shall be
drawn up by each of the District Legal Services Authority. 4

\/5.;( The work shall pe assigned to the PLVs in such a rotational rﬂanner that each

PLV shall work for minimum of 10 days and maximum of 12 days in a

month (excluding PLVs deputed in under PT{}JE:Ct Tele Law (i. d; this condition
shall not apply to Tele Law PLVs).

3. At the end of each month the work done by each PLV shall be duly verified

by the Secretar}r DLSA and to place the same before the Chairman, DLSA for
further verification before making payment. It is reiteratéd thaf. no PLV
(except Tele La : PLV) shall be engaged and paid beyond the périod of 12 days.

i

T ¢4
IIrd Floor, Jawahar Bhawan Annexe, Lucknow-226001 (U.P.)

Phones (O) : 2286395, 2286260 Fax : 0522-2286260, 2287972 E-mail : upslsa@up.nic.in Webﬂrhﬂ www.upslsa.up.nic.in

Toll Free No. 1800 419 0234



Total number | Brief des:riptiu@_ Total amount
of days in a | of activitief | of honorarium
month in | undertaken - | plus TA
which the during the month- | payable
: PLV worked a
.1 ...
Total Total | Total
number of number of | amount-
PLVs- : days- | :

Signature of Secretg.ly ‘DLSA <
month of January, 2018 on the format™
! ruary, 2018 and Thereafter
{ each Succeeding month to UPSLSA. 7 »

Yours faith'?ulljf, '

B iy,

Member Sec tary ;, ~
retary, National Legal Services Authority, Néw Delhj
for information in view of resolution as to payment of enhanced honorarium to
PLVs, adopted in one day Consultation Programme at Lucknow Jield on
20.11 2017 / 2
. | - ( G. Sree Devi )
. : -~ Member Secr%aw o 3
‘. . 1 . 4 3
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for Para-Legal Volunteers (Revised) & Module for the
urientation - Induction - Refresher Courses for PLV Training

_ v

INTRODUCTION

During the year 2009 National Legal Services rAutrjorhy (NALSA) brought out a scheme
c.xlied the Para-Legal Volunteers Scheme which aimed dt imparting legal training 10 volunteers
selected from different walks of life so as to ensure legal aid reaching all sections of people
through the process of Para-Legal Volunteers Sghente; ultimately removing the barriers into
access to justice. The Para-Legal Volunteers (PLVs) are expected to act as intermcdiarics
bridging the gap betw&gn the common people and the Legal Services Inslitutions to remove
impediments in acces§to justice. Ultimately, the process aims at Legal Services Institutions
reaching out to the people at their dc;orsteps'- rather than people approaching such Legal
Services Institutions. '

The western concept,of ‘Paralegals’ cannot be totally adopted to Indian conditions having
regard to illiteracy of large sections of the community: The hours of training as applicable to
a regular academic course, cannot be adopted. It should be more like a bridge course
conceptualised in a simple and need-based module. The PLVs have to be trained in the
basics of different Laws which would be applicable at the grassroot level with reference to
their day-to-day life, the subtle nuances employed in the working of a judicial system, and
the functioning of various other stakeholders like the Police, officials from Social Welfare
Department, Woman and Child Welfare Department and other departments dealing with
different beneficial schemes of Central and State Governments including the protection
officers involved with Domestic Violence and Juvenile Justice Acts.

\With the basic knowledge in the laws and other available welfare measures and legislation,
they would be able to assist their immediate neighbourhood; Those who are in need of such
assistance, so that a person; who is not aware of such right is not only made to understand
his rights, but also will be able to have access t0 measures involving implementation of
such rights. |

W ’ ]

PLVs are not only expected to imp’ayt awareness an laws and the legal system, but they
must also be trained to counsel and.amicably settle simple disputes between the parties at
the source itself; which ceuld save the trouble of the, affected travelling all the way to the
Legal Services Authority/ADR Centres. If the dispute‘-is of such a nature, which cannot be
resolved at the source with the assistance of PLVs, they could bring such parties to the
ADR Centres, where, with the assistance of the Secretary in charge either it could be referred
to Lok Adalat or Mediation Centre or Legal assistance’could be provided for adjudication in
a court of law; depending upon thenature of problem.

Though initially the NALSA Scheme of training of the PLVs included the legal fraternity of
Advocates, Advocate community, later on experience revealed, the same to be unfeasible
on account of conflict with the professional status of Advocates. The reality that marginalised
people living in distant places will not have the benefit of lawyer PLVs also contributed to the
practice being discontinued, and NALSA deciding that Advocates shall not be enlisted or
engaged as PLVs.
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The past experience gained from the workind of the system after 2009 and also ground
realities ascertained from the paralegals in the respective jurisdiction showed us that there
has to be a re-lookinto the entire matter and who best could fit the role of a Para-Legal
Volunteer. Initially, the training programme of PLVs was only for two-three days. Since the
obligations of PLVs were vastin nature, itwas felt, there has to be longer duration of training
provided to the PLVs. At the same time, the training curriculum for PLVs adopted by NALSA
cannot be such as to be training PLVs to become full-fledged lawyers. PLVs are not expected
‘to conduct themselves as legal protessionals. The aim of the training should concentrate on
basic human qualities like compagsion, empathy and a genuine concern and willingness to
extend voluntary service without expectation of monetary gain from it. Then the line separating
PLVs from professional lawyers should be zealously guarded.

MODALITIES

Ideally every Taluk Legal Serwces Committee (TLSC) shall have a panel of PLVs; of
a maximum number of 25 (50) on their roll at any given point of time. The District
Legal Services Autbonty (DLSA) shall have 50 (100) active PLVs on their roll.

PLVs shall be In.erate, preferably matriculate, with a capacity for overall
comprehensnon {;*,‘

Preferably PLVs shall be selected from persons, who do not look up to the income
they derive from their services as PLVs, but they should have a mind-set to assist
the needy in the soclety coupled with the compassion, empathy and concern for the

upliftment of margmahsed and Weaker sections of the society. They must have
unflinching commitment towards'the cause which should be translated into the
work they undertake. .

a GROUPS from whom Para-Legal Volunteers can be selected

Teachers (including retired teachers)

Heﬁ;_ed Government servants and senior citizens.

M.S.W students and teachers.

Angenwadi Workers.

Doctors/Physicians.

Students & Law Students (till they enroll as Iawyers)
embers of non-political, service onented NGOs and Clubs.

Members of Women Neighbourhood Groups, Maithri Sanghams and other
Self HelpiGroups including of marginalized/vulnerable groups.

Educated prisoners with good behaviour, serving long term sentences in
prisons.

Any other person whom the District Legal Services Authority or Taluk Legal
Services Committee deems fit to be identified as PLVs.
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/I selection of PLVs - District Level *: 4

Selectfng the PLVs shall béby a Cominittee chaired by the Chairman of the Dzst.nct Lega
Services Authority. The Sedgetary shéll be one of‘ihe Members‘ of the Committee. The
Committee shall consist in afl of threeqmembers incru'ding the Chairman and thg Secretary
shall be one of the Membef_s“of‘the Zommittee. The third member, 'lo. be appointed at the
discretion of the Chairman of the HLSA, shall be ong capable ofjgentlfylng suitable persons,
who could be trained as PLVs, This selection process shall not be entrusted to any other
body. O bR K

Selection of PLVs-TaIulf'Le(lel o o b

g v

I T : Nt s . -
The Chairman of the DistrigiLegal Services Authority shall constitute a Committee consisting
of the Chairman of DLSP:,',-Member Secretary of DLSA and the Chairman of TLSC and a
fourth person at the disc':re't'ion of the Chairman of DLSA. The place of interview for Taluk
Level PLVs shall be at thg discretion of the Chairman of DLSA. The Member Secretary of
DLSA shall co-ordinate, \'n;i'gdfthe selection process.”

. “’.f M : ; RS l“
.Empanelment process; ‘. . '
{-

Applications may be inyited frontthe local residents by the respective DLSAs and TLSCs or
Sub Divisional Legal Seryices Committee. There could be an advertisement, if required.
Copies of either the advertisement or notice calling for applications could be sent to the
offices of the Bar Association, Notice Board of the Court premises, Legal Services Authority
Offices and District Panchayat Offices. The agvertisement shall state the qualifications
required for selection as PLVs as stated above with last date for the receipt of applications
at the office of DLSA. There shall be a column in the application, wherein the candidate has
to express willingness or place of preference to work at either-district-level or taluk-level or
village-level. In the advertisement there shall be clear mentioning that the work of PLVs

does not carry any salary, remuneration or wages except honorarium fixed by the DLSA from
time to time. \

Method of Selection

The Selection Committee is entitled to use its discretion and shortlist the number of candidates
for interview depending upon the number of applications received. Preference shall be given
to women while selecting PLVs. Representation from suitable applicants belonging to SC/
ST, minority and other backward classes must be ensured.

Training of PLVs

Under the supervision of Chairman of DLSA, PLVs shall undergo training programme, totally
under the control of the Member Secretary. The training shall be held at a convenient place
subject to discretion of the Chairman of DLSA. The number of PLVs to be trained at any
given point of time in a training programme shall not exceed 50. Wherever the State Judicial
Academy has facilities for training, the same may be availed of. The expenses for the
training shall be incurred by the Judicial Academy for providing such facility to be reimbursed
by the State Government/DLSA concerned.

Trainers/Resource Persons

In consultation with the State Legal Services Authority, the Chairman of DLSA shall
identify the trainers for training the PLVs and other resource persons.
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ble persons from the membors of the Bar with training skills «

SU"(] d'ld” be ”";l“d‘fd

in the list of resource persons.

Others could include:

NGOs associated with the activities of Legal Sorvices Authority, LO., persons, wh
are exposed 10 the nature of work of the Legal Services Authority, o WO

Master Trainers of mediation.

Law Teachers from Law Colleges.

Post}Graduate students of Law.

Retiréd Professors of Law. .

Retired Judicial Officers.

Revenue Officers.

Officers from Social Weltare :Department,. .

Pubiid Prosecutors. ‘

Policé Officers. ,

Psychiatrists/Psychologists/Mental Health experts.
Nature of Training N

Training that is to be pgovided to the RLVs would be in accordance with the curriculum
prescribed by the NAL?« and will be in the following formant:
(a) Orientation Prograrp‘[me.

s

(b) Basic training.
(c) Refresher course. "

There shall be periodical refresher training in order to assess the quality of work turned out
by the PLVs. The Legal Services Authorities need to assess the work of PLVs and assist
them to identify the deficits and how to tackle the problems faced by the PLVs after their
experience in the field. There shall be annual congregation of PLVs so as to facilitate an
exchange of experience. There shall be district-wise half-yearly meetings of PLVs to resolve
their doubts and facilitate

the acquisition of knowledge and upgradation of their skills as per the module.

PLVs shall create awareness among citizens of the benefits of settlement of pending cases
through Lok Adalats including the fact that the parties are entitled

to refund of court fee and that there shall be no appeal.
Topics for Training

A unifo_rm training module for PLVs shall be prepared by NALSA which shall be applicable to
the entire country and the module shall have a special emphasis on the conduct and behaviour
of PLVs. The module so prepared shall be translated into regional languages.
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identity Cards R s

(

After completion of the training by the District Legaf(?ervices Authority, the PLyg ma

subjected to a written and oral test before the PLVg,are declared to.have succesl :
completed the training. On, being declared spccessful, tpey may be'glven identity co Ully
bearing the emblem of the District Legal Servqus Authonty. The identity card 8hall hay rds
serial number; (i) name and address of the PLV; (iii) contgct.number ofthe PLV; (iv) pholOQrQ (i
of the PLV; (v) the date of issue and the period of v§ﬂd|ty of thg identity card. |t shauagh
clearly printed on the reverse side of thg identity cqrd that t’he loss of the identity carq Shou|e
be reported to the nearest P?Iice Station as also its irecgvery. d

The identity card shall not be used for availing of traveljing concession either in bus o i, &
mode of transport. R y

It shall not be used for availing of any governmental benefits or loan by the holder of the
card. '

The identity card shall not be used for availing of any othqr facilities, except for the purpose
of identification of the person as PLV. ‘ o

)

’c Validity of Identity Cards

. §rThe validity of the identity card shall be for a period of one year. A new card shall be issueq
, S to the PLV, if the Chairman, District Legal Services Autherity finds him/her eligible to continye
% as PLVs for more than one year. b

Mentors for PLVs ; §
Jo

DLSA and TLSC shall maintain a panel of M’entqrs/{iuides whom the PLVs could contact in
case of any clarification or assistance in connection with the discharge of their duties as

PLVs. There shall not be more than ten PLVs to‘r' one Mentor.

/

Monthly Reports ‘ "

A monthly report of the existing PLVs, PLVs newly recruited and the training given to the
PLVs shall be submitted by the DLSA to the SLSA. The, SLSA shall

submit a consolidated report of the details of the number of PLVs trained, the resource
persons engaged, expenses incurred and the refresher courses, if any,

organised, pertaining to each month, to the National Legal Services Authority before 15th
day of every month. ‘.

NALSA shall cause the copies of such reports sent to the National Committee for Para-
Legal Training and Legal Aid Activities set-up by the Chief Justice of India.

. The SLSAs shall submit to the NALSA a consolidated District-wise report on the activities
« of the PLVs, specifically the number of persons attended and the nature of advice given and
action taken.

Duties of Trained Para-Legal Volunteers

Para-Legal Volunteer shall educate people, especially those belonging to weaker sections of
the society, to enable them to be aware of theit right to live with human dignity, to enjoy all
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the_constilytionally and statutorily guaranteed rights as also the qyy

oblt‘galionaasper law. €S ang discharge of ;

[T

Para‘icgai(\/_q}hnteers shall make people aware of the nature of 1

and infor m\m'em that they can approach the TLSC/DLSA/HC
resolye th@ di§pute/issue)‘_problems through these institutions.

eir disputes/ig
LSCISLSAISQLaa o0lems

S0 as to
Para-Legy) \}blpnteers shall constantly keep a watch on transgressions
in]ustlice i their area of’loperatnon and bring them immediately o the Qf law or acts of
through talephonic message or a written communicati Notice of the TLg¢

o _ on or in pe
remedial Action by the Committee. " PRrSOn o enable effective

When ttie PLV receives iformation about the arrest of a person |
& R nthe i
visit the Polige Station and ensure that the arrested person gets legal ass!ic;?:hty, the PLV shall
through the nearesf legal services institutions. nce, ifnecessary,
., \y

The PLVs shall also'ensure that the victirhs of crime also
|5 R get pro er .

Efforts shall be m‘ag}@,tiy the PLVs to secure compensation for thepvict?r?\;eo?rld'aﬂemlon'

the provisions of ngction 357-A Cr.PC. . rime under

PLVs shall, with properiauthorization from the DLSA/TLSC visit
hospitals, children's homes/observation homes and shall ascert
of the inmates ape ntimate the authorities concerned about an
essentiai necesﬁ@tigs: with special emphasis on hygiene.

j'ails, lock-ups, psychiatric
ain the legal service needs
y absence noticed of basic

PLVs shall repoft &ﬁ'qi_aﬁons of child rights, child labour, missing children and trafficking of
girl children to the neatest legal services institutions or to the child welfare committee.

Para-Legal Volljj'i}teérsgéhall assist the DLSA/TLSC for organizing legal awareness camps in
their area of operation,.

\Para-Legal Vo_l‘unyeers_u shall give information to the people of their locality about the legal

I’services activities of SLSA/DLSA/TLSC/HCLSC/SCLSC and shall provide their addresses
to. the people $0‘as to enable them to utilize the free services rendered by the above
organizations to the eligible persons.

Para-Legal Volunteers shall generate awareness amongst people about the benefits of

settlement of disputes including pre-litigation stage through Lok Adalats, Conciliation,
Mediation and Arbitratjon. ‘

Para-Legal Volunteers.shall make people aware of the benefits of inexpensive settlement of
disputes relating to Public Utility Services like P&T, Telephones, Electricity, Water Supply,
Insurance and hospital services through Permanent Lok Adalat (PLA).

Para-Legal Volunteers shall submit monthly reports of their activities to the DLSA/TLSC
under whomthey are working in the prescribed format.

A'di‘ary tq record the daily activities shall be maintained by each P.LVS' The djary shall be
printed an_(';l given to PLVs by the District Legal Services Authority. Such diary shall be
verified and endorsed by the Secretary, DLSA or the Chairman, TLSC as the case may be.

Para-Legal Volunteers shall see that publicity materials on legal services activities are exhibited
at prominent places in their area of activity.
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The rat
metro-cities ma

The PLVs are not ent

SLSA/DLSA/TLSG. \ b
para-Legal Volunteers,LQ_\ﬂLQf.k,in.thﬁeLF[Oﬂth.fiq;&LOjJDQ_D_LﬁM_L_S_Csﬁ.

T 3 L ‘ ‘ |
The Secretary, DLSA or TLSC may depute ONn€ or more PLVs to operate the ‘front offices’ of
the legal services institutions. ; b

Eaa:LsﬁumluM&vm@MalA@@;ﬂM ofthe DLSATTLSCs.
The Secretary, DLSA or TLSC ma ;idepute PLVsin tlj_e Legffll Al Clinics set up undrp
| Aid Clinics) Regulations, 2011.The PLVs engaged

National Legal Services Authority (Lega _ '
in the Legal Aid Clinics shall funct c§ 'E‘;’aCCprdanC@ with the provisions of the

ion in-such clini
aforesaid regulations. B Vo
! <o, | .o . L.
//Honorarium for the PLVs rendering services inthe Legal Aid Clinics and Front Offices,

The State Legal Services Authority in Cpnsultation with the National Legal Services Authority
may fix an honorarium for the PLVs engaged in thelegal aid clinics.

¢ . _ |
se who have rendered services on any day shall not be

%However, such honorarium for tho
less than Rs.250/- per day. S

The PLVs who bring legal aid applicants from the distant villages to the legal services
institutions at the Taluk/District level and to the District ADR Cénters shall also be eligible to

receive honorarium for such day at the same rate.

PLVs sh_all al§o be eligible for honorarium if on any particular day they assist persons in
connection with the PLV work by accompanying such persons to various offices including

Courts, however, subject to proof.

Para-Legal Volunteers to assist in the legal literacy classes and camps.

)
The P!_Vs in consultation with the nearest legal services institutions shall organise micro-
legal literacy camps in the area of their operation by organising legal literacy classes for
small groups of persons including labourers, women, children members of SC/ST etc. It
shall be the duty of the PLVs to distribute information booklets and other publications of the
Legal Services Authorities during the legal literacy classes.

Resolving local disputes through ADR mechanism.

-srzt(taleF:r%Z:t S:all t_ake efforts tp bring the parties of the locality involved in- disputes, 0
, DY USlng’!he machinery of Lok Adalat, Mediation or Conciliation at

38



£,

"

the District ADR Centers. If no District ADR Center has been s
services institutions shall take steps for organising a suitable
Adalat, mediation, conciliation etc. in the village itself in coordi
PLVs who bring such cases to the ADR process shall be entitle
honorarium on the-day when such proceedings are held.

tup in the District, the legal
ADB mechanism like Lok
nation with the PLVs. The
d to receive the prescribed

Para-Legal Volunteers in Jails.
»
A few educated well-behaved pfisoners serving lang term sentences in the Central Prison

and District Prisons may be identified for being trained as Para Legal Volunteers. Their
services shall be available to the other prisoners in the jailincluding the under trial prisoners
The training of such PLVs may be conducted along with the other PLVs, '

Payment.

They will be entitled to be paid as PLVs for the services rendered at the prescribed rate of
honorarium payable to other PLVs.

Disqualifications of Para-Legal Volunteers and their removal.

The PLVs shall be disqualified and r'emoved from the

panel if he/she:

Fails to evince interest in the Scheme.

Has been adjudged insolvent.

Has been accused of an offence.

Has become physically or mentally incapable of acting as PLVs.

Has so abused his/her position or misconducted in any manner as to render his/her
continuance prejudicial to the public interest.

If she/he is an active political enthusiast of a political party. Any such Para-Legal
Volunteer may be removed by the Chairman, District Legal Services Authority after

suitable enquiry and intimation of the same should be sent to the State Legal Services
Authority.

National level meetings of Para-Legal Volunteers.

The State Legal Services Authority may select suitable PLVs for attending the National
Level programmes relating to PLVs to be organised by the National Legal Services Authority.
The State Legal Services Authority may recommend the names of PLVs who have given
outstanding service for considering such PLVs for National awards to be instituted by the
National Legal Services Authority.

The District Legal Servicés Authority to maintain a database of all Para-Legal Volunteers
in the District. i '

The District Legal Service§ Authority shall maintain a directory of Para-Legal Volunteers and
the same shall be updated periodically. The directory shall contain the details of t.he para-
legal volunteers of District Authority and Taluk/Mandal/Sub-divisional Committees, their names,

39



', é;mber. e-”qul ID (if any), number and date of expiry of the
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oy

addresses, telephone/cell phone

identity card issued- S _‘ K |
s ta atabase of all Para-Legal Vo
grityrto maintain a database of all Para-Legal Volunteers

The State Lega | Services Auth
B :
2in e direcw& of Para-Legal Volunteers gng

in the State. b
; i Il maint
tate Legal Services Authofity sha _ _ €gal Vol
;Zesi na‘\e shasljl be updated periodically. The directory shall contain the district wise details of
the names of para-legal volunteers, their addresses, telephone/cell phone numbers, e-mail
ID (if any), humber and date of expilj_y of the.identity card issued.
The Legal Services Authoritie$ to° wgrk inj co-ordination with the National Committee for
Para-Legal Training and Legal Aid Acg):;vities set up by the Chief Justice of India.
The State, District and Taluk Iex_el leg'aﬂ services institutions shall work in coordination with
the National Committee for Pard-Legal Training and Legal Aid Activities set up by the Chief
Justice of India. The directions, jf any, given by the Hon'ble Chairman of the Nationg|
Committee for Para-Legal Training and If.egal Aid Activities shall be binding orf all legal services

institutions in the country. i ‘

Vs
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